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Caretaking and Letting Agreement

1 Date of Agreement:

2 Body Corporate:

3 Scheme:

4 Manager:

5 Guarantors

6 Term:

7 Commencement Date:

8 Expiry Date:

9 Option Terms

10 Manager’s Initial Fee:

11 Market Adjustment Date

12 Appointing Body

AN ‘
Dated this day of m”‘/ ( 2019

Body Corporate for Shafston Towers
Community Titles Scheme 5660
Royjoy Pty Ltd ACN 089 526 616

Christopher Roy Longden
Lynne Joy Longden

Five (b) years (excluding options)

28" MmarcH 2019

21™ maRey 2024

2803J202¢ |, 271|3)2029

Five (5) years from
(‘Further Term’)

The Manager's Fee during the first year of the Term is
$67,000.00 plus GST per annum

The commencement date of the Further Term

The Community Titles Institute of Queensland
or in the event of its ceasing to exist such
other body to which its assets shall devolve or
with which it shall be amalgamated
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IT IS AGREED:

1. DEFINITIONS AND INTERPRETATION

1.1 Definitions
The following words have these meanings unless the contrary intention appears:

Act means the Body Corporate and Community Management Act 1997 and, to the extent
that the context requires, includes any regulations under the Act that apply to the Scheme.

Appointing Body means the body so indicated in the Details.

Approved Person means a natural person appointed under clause 5.4.
Associate or Associated Person has same meaning as in the Act.

Body Corporate Representative means the nominee referred to in clause 5.2.
By-laws means the by-laws for the Scheme.

Committee means the committee of the Body Corporate.

Common Property means the common property of the Scheme within the meaning of the
Act but excluding any exclusive use areas for which an owner is responsible for cleaning
and maintenance. Common Property also includes any property over which the Body

Corporate has rights of use such as under easements, licences or rights of exclusive use.

Complex means all of the land and improvements within the Scheme excepting the lots
within the Scheme.

Controlling Person means, for a company, the person or group of persons who control the
composition of the board of directors or more than 50% of the shares with a right to vote at

general meetings.

CPI means, for a particular date, the percentage increase or decrease in the all groups
consumer price index for the city of Brisbane during the year to the end of the last quarter
before the particular date.

Commencement Date means the date appearing at Item 6 of the Details;

Details means the corresponding information appearing in the preceding parts of this

Agreement;
Option Terms means each of the Option Terms stated in the Details;

GST has the meaning it has in the GST Act.
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GST Act means the A New Tax System (Goods and Services Tax) Act 1999 and includes
any related acts and regulations.

Letting Service means the business of:
(a) the letting agent business pursuant to section 16 of the Act;
(b) the sale of Lots;

(c) the hiring of equipment or items the Manager considers desirable and that are not
contrary to the interests of the body corporate and the owners of lots or residents:

(d) the provision of any other ancillary services or goods economy provided in connection
with the letting of lots in a complex of the nature of the Complex and/or which the
Manager wishes to provide.

Lot means a lot in the Scheme.
Manager’s Lot means Lot 1 in the Scheme (being Lot 1 in Building Unit Plan 9671);
Management Duties means the duties specified in Schedule A.

Management Rights means all real or personal property (including contractual rights such
as the Manager’s rights and obligations under this Agreement, and including any interest
the Manager owns as Manager in any Lot) held by the Manager or any of its Associates
that facilitates the operation of the Managed Investment Scheme,

Manager's Fee means the fee payable to the Manager calculated in accordance with

clause 3.

Market Adjustment Date means the commencement date of the Further Term.
Resident means a resident of a Lot.

Scheme means the community titles scheme in Iltem 3 of the Details.

Services means electricity supply, fire safety equipment, plumbing and other services
contained within the Common Property but excluding any part or section as may be located
within a Lot.

Standard Module means the Body Corporate and Community Management (Standard
Module) Regulation 2008.

The words or terms appearing in the Items Schedule have the meaning set out in the ltems
Schedule.

1.2 Interpretation

In this Agreement unless the contrary intention appears:
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(@) the singular includes the plural and vice versa; and
(b) person includes a firm, a body corporate, an unincorporated association or an
authority; and
(c) an agreement, representation or warranty:
(i)  in favour of two or more persons is for the benefit of them jointly and severally;
and
(i)  on the part of two or more persons binds them jointly and severally; and
(d) areference to:
() a person includes the person's executors, administrators, successors,
substitutes (including persons taking by novation) and assigns; and
(i) adocument includes any variation or replacement of it; and
(i) a law includes regulations and other instruments under it and amendments or
replacements of any of them; and
(iv) a thing includes the whole and each part of it; and
(v) a group of persons includes all of them collectively, any two or more of them
collectively and each of them individually; and
(vi) the president of a body or authority includes any person acting in that capacity;
and
(e) including when introducing a list of items does not limit the meaning of the words to
which the list relates to those items or to items of a similar kind.
2. APPOINTMENT AND TERM
2.1 Initial term

The Body Corporate appoints the Manager to perform the Management Duties for the Term,

beginning on the Commencement Date and ending on the Expiry Date. The Manager

accepts the appointment.

2.2 Further Term

If the Manager is not in breach of this Agreement at the time it gives notice under this clause

nor at the end of the Term, then the Manage shall be entitled to extend this Agreement for

the Further Term by giving written notice to the Body Corporate not less than three calendar

months and not more than six calendar months prior to the Expiry Date and in that case:

SMH
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(a) the Commencement Date shall be the first date so indicated in the Details for the
Further Term;

(b) the Expiry Date shall be the second date so indicated in the Details for the Further

Term;

(c) the Manager's Fee for the first year shall be as determined in accordance with

Clause 4; and

(d) all other terms of this Agreement shall apply with the exception of this clause 2.2.

3. MANAGER'S FEE

3.1 Manager’s Fee

The Body Corporate must pay the Manager the Manager's Fee by equal monthly
instalments in arrears. The Manager's Fee for the first year of the Term is set out in the

Details.
3.2 Annual Increases

On each anniversary of the Commencement Date the Manager’s Fee for the previous year
increases by the CPI. If the CPI is no longer published then the Manager’s Fee increases

by the index which replaces or most closely resembles the CPI.
3.3 GST

An expression used or defined in the GST Act that appears in this clause shall have the
same meaning as applies in the GST Act.

If a GST applies to any supply made under or in connection with this Agreement, the
supplier may, in addition to any amount expressed as payable elsewhere in this Agreement,
recover from the recipient an additional amount on account of GST, such additional amount
to be calculated by multiplying the amount payable by the recipient for the supply by the
prevailing GST rate.

Any additional amount on account of GST recoverable from the recipient under this clause
must be calculated without any deduction or set-off of any other amount and is payable by
the recipient upon demand by the supplier.

The supplier agrees to give the recipient a valid tax invoice in exchange for the payment.
Despite any contrary provision in this Agreement, any party owed a re-imbursement by the
other may only calculate the value of the re-imbursement net of the input tax credits which

the party to be reimbursed is entitled to.
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4. MARKET REVIEW OF MANAGER’S FEE

4.1 Appointment of a Valuer

The Manager or the Body Corporate may by written notice to the other party given no later

than six (6) months prior to the Expiry Date request appointment of a valuer to carry out a

Market Adjustment of the Manager’'s Fee to take effect from the Market Adjustment Date

(Valuer). If no such request shall be made, then notwithstanding any contrary provision of

this Agreement, the Manager's Fee as at the commencement date of the next Option Term

shall be determined by way of the CPI review provided for in clause 3.

4.2 Determining Manager’s Fee

The Valuer for the purposes of determining the Manager's Fee by Market Adjustment:

(a)

(b)

(c)

(d)

(e)

)

shall be agreed between the Body Corporate and the Manager within one month of
the Manager requesting a market review under clause 4.1;

if not so agreed, shall be appointed by the president or chairperson of the Appointing
Body at the request of the Body Corporate provided such person has relevant
experience in determining prevailing market rates for services of the type provided for

in this Agreement;

must as soon as practicable inform the Manager and the Body Corporate of its
appointment and invite their written submissions which must be received by the Valuer

within one (1) month of requesting them;
determine the adjustment having regard to:

()  the Duties, inclusive of appropriate allowances for the time the Manager may
be expected to devote to performing them to the standard required under this
Agreement;

(i)  comparative rates of remuneration for persons performing similar roles at other

complexes;
(iii)  all other terms of this Agreement;

shall be allowed access to such of the records of each of the Body Corporate and the
Manager as the Appointed Person shall in its discretion require, but must keep
confidential to the party concerned any information released on a confidential basis;

must provide its written determination of the Market Adjustment within three (3)
months of being appointed.

SMH
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4.3 Valuer’'s Fees Equally Shared

The Body Corporate and the Manager must share equally the fees charged by the Valuer.

5. THE MANAGER'S DUTIES

5.1 Performance of Manager
The Manager must:
(a) perform the Management Duties;
(b) comply with all laws relating to the performance of the Management Duties; and

(c) attend and be available at the Complex at such times as are reasonably necessary to
perform the Management Duties and be contactable at all other times in cases of
emergency.

5.2 Body Corporate Representative

The Manager must comply with the reasonable directions of the Body Corporate about the
performance of the Management Duties. The Body Corporate must appoint a nominee from
time to time to communicate with the Manager on its behalf (in the case of not doing so, the
Chairperson of the Committee shall be the deemed nominee). The Manager is entitled to
assume that any instructions given by the nominee are given with the appropriate approval
of the Body Corporate.

53 Knowledge of Complex and Services

The Manager must within a reasonable time after the beginning of the Term become familiar,
and maintain that familiarity, with:

(a) the layout of the Common Property; and
(b) the location and functioning of the Services; and
(c) the Body Corporate's maintenance contracts; and

(d) the matters that must be fulfilled to comply with the fire safety approval for the
Complex and the fire safety regulations; and

(e) the security devices and systems used in the complex but excluding anything of that
nature located within a Lot.

54 Approved Person

The Manager must perform the Management Duties personally or via one or more Approved
Persons. An Approved Person for this Agreement is:

SM H Caretaking and Letting Agreement — Shafston Towers CTS 5660 Page 9

20181159_007.docx



(a) inthe case of the Manager being a company, an officer thereof at the commencement
of this Agreement or an officer of the company where that company is an approved

assignee under clause 9; and

(b) any other person that the Committee has approved upon the written application of the
Manager.

55 Committee’s Approval

The Committee may approve a person to be an Approved Person if that person is a
respectable and responsible person capable of carrying out the duties delegated to that
Approved Person by the Manager. If the Committee provides an approval, that approval
may be withdrawn by seven (7) days written notice to the Manager where the Committee,
acting reasonably, should determine that the Approved Person does not satisfy the criteria
stated in the preceding clause.

5.6 Holiday

The Manager may take four weeks holiday (which need not be taken all at once) each year.
An Approved Person must be appointed to carry out the Management Duties while the
Manager is on holiday, at the Manager's cost. The Manager must comply with all laws

relating to the employment or contracting of any Approved Person and workplace conditions.

6. MATERIALS AND EQUIPMENT

6.1 Manager to Provide Equipment

All equipment needed to perform the Management Duties must be provided by the Manager

and maintained at the Manager’s expense.
6.2 Body Corporate to Provide Materials & Consumables

The Body Corporate will provide the Manager with materials and consumables such as (but
not limited to) paint, mulch, fertiliser, cleaning chemicals, replacement plants and irrigation

equipment.

7. EXPENDITURE AUTHORITY

7.1 Manager’s Authority

The Manager is not authorised to pledge the credit of the Body Corporate or contract on its
behalf.
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7.2 Body Corporate to Reimburse Manager

Where the Manager shall incur expenses for things that the Body Corporate is obliged to
provide or do under this Agreement, then the Body Corporate must promptly reimburse the
Manager within fourteen (14) days upon satisfactory proof of the expense having been

incurred.
8. TERMINATION BY BODY CORPORATE
8.1 Conditions of Termination

The Body Corporate may terminate this Agreement by notice to the Manager if the Manager:

(a) breaches this Agreement and does not remedy the breach within twenty-one (21)
days of being given a notice specifying the breach and requiring the Manager to

remedy it;

(b) is guilty of gross misconduct or gross negligence in performing, or failing to perform,

the Management Duties;
(c) if a natural person, becomes bankrupt;

(d) if a company, is liquidated or is subject to the appointment of a provisional liquidator

or administrator; or
(e) areceiveris appointed to some or all of the Manager's assets.
8.2 Right of Termination

The right of termination given by clause 8.1 is additional to any right and remedies available
at law for a breach of this Agreement by the Manager.

8.3 Rights of Body Corporate

The rights of the Body Corporate to terminate this Agreement under clause 8.1 are subject
to the rights of the Manager’s financier (as defined under the Act) which may limit the rights
of the Body Corporate to terminate this Agreement. In particular, if a financier of the
Manager is acting under this Agreement in place of the Manager, or has appointed a person
as a receiver or receiver and manager for this Agreement, in accordance with section 126
of the Act, then the occurrence of the events in clauses 8.1(c), 8.1(d) and 8.1(e) with respect
to the Manager do not give the Body Corporate the right to terminate this Agreement.
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0. TRANSFER OF MANAGEMENT BUSINESS

9.1 The interest of the Manager in this Agreement may be transferred if the Body Corporate

approves the transfer.
9.2 Consent Factors

(@) In deciding whether to approve a proposed transfer, the Body Corporate may have
regard to —

(i) the character of the proposed transferee and related persons of the proposed

transferee;
(i) the financial standing of the proposed transferee;

(iii) the competence, qualification and experience of the proposed transferee and
any related persons of the proposed transferee, and the extent to which the
transferee and any related persons have received or are likely to receive

training; and
(iv) matters to which, under this Agreement, the Body Corporate may have regard.

(b) Indetermining the factors in clause 9.2(a) of this Agreement, the Body Corporate may
require the Manager to provide evidence the proposed transferee is a reputable,
responsible and respectable person who is capable of satisfying the obligations under

this Agreement.

9.3 The Body Corporate must decide whether to approve the proposed transfer within 30 days

after it receives information reasonably necessary to decide the application for approval.

9.4 The approval may be given on condition that the transferee enters into a deed of covenant
to comply with the terms of this Agreement.

9.5 The Body Corporate must not —
(a) unreasonably withhold approval to the transfer of this Agreement, or

(b) subject to chapter 6, part 4, division 2 of the Standard Module, require or receive a
fee or other consideration for approving the transfer (other than reimbursement for
expenses (including legal and administrative) reasonably incurred by the Body
Corporate in relation to the application for its approval).

9.6 To avoid doubt, it is declared the Committee is authorised to approve a transfer of this
Agreement.
SM H Caretaking and Letting Agreement — Shafston Towers CTS 5660 Page 12
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10. LETTING SERVICE

10.1 Authorisation
The Body Corporate authorises the Manager to provide a Letting Service.
10.2 No Representation

The Body Corporate does not represent that Owners will list Lots for rent with the Manager.
The Manager may accept letting commissions from the Owners who list Lots for rent with
the Manager.

10.3 Manager’s Fee

To remove any doubt, the Manager's Fee is payable in respect of the Management Duties

and not in respect of:

(a) the letting authority granted under this clause 10; or

(b) any responsibilities under clause this clause 10.
10.4  Rights

(@) Tothe extent it is permitted under the Act, the Body Corporate agrees not to grant to
any other person or entity any rights to conduct a letting service the same or similar
to the Letting Service that the Manager is authorised to provide under this Agreement,
in the Scheme.

(b) If any other person or entity conducts, or attempts to conduct, a letting service the
same or similar to the Letting Service that the Manager is authorised to provide under
this Agreement from within the Scheme, the Body Corporate must, at the request of
the Manager, cooperate with the Manager take all reasonable action (at the cost and

expense of the Manager) to bring about the termination of such competing business.
10.5 Manager’s Services
The Manager will;
(a) provide the Letting Service for the owners who require that service;

(b) supervise the standard of tenants of all lettings handled by the Manager and ensure

no nuisance is created,;
(c) act fairly and lawfully and not discriminate between owners of lots in the scheme;
(d) comply with all laws as regulate the in the Manager in providing the Letting Service

(e) provide access to a Lot and Common Property to any other business or person

engaged by any owner or occupier of any lot in the Complex in connection with an
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inspection of any Lot in the Complex, whether for selling, letting or other lawful

services.

() Keep open and staff the office area of the Manager’'s Lot during such times as are
reasonably necessary for the due provision of the Letting Service and be contactable

at all other times in cases of emergency.
10.6 Signage

The Manager may erect, or procure the erection of, all reasonable signs or notices on or
about the Common Property (of a size, type and design and in such locations as shall be
approved by the Committee (acting reasonably)) to advertise and promote the Letting
Service.

11. MANAGER’S LOT

11.1 Administration

The Manager must conduct the administration of the Management Duties and Letting
Service from the Manager’s Lot or any part of the Common Property authorised by the Body
Corporate for such purposes.

11.2 Ownership

The Manager shall be and remain the registered owner or lessee of the Manager's Lot.
However, if the Manager is a company, then at the option of the Manager, the registered
owner or lessee of the Manager's Lot may be the natural person or persons who, in the
reasonable opinion of the Body Corporate, hold the effective control of the Manager.

1.3 Transfer

If the Body Corporate gives its consent under clause 9 to transfer of the Manager’s interest
in this Agreement, the Manager shall be required to sell or transfer the lease of the
Manager's Lot so that upon such assignment and sale, the ownership or lease of the
Manager's Lot shall be as required by clause 11.2.

11.4 The Manager or an Approved Person must reside in the Manager’s Lot.

12. MISCELLANEOUS

12.1 Notices

A notice, approval, consent or other communication in connection with this Agreement must
be:

(a) in writing; and
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(b) in the case of the Body Corporate, posted to the Body Corporate at the Body

Corporate’s address; and

(c) inthe case of the Manager, served at the address of the Manager notified to the Body

Corporate from time to time.
12.2 Time Limits

A notice, approval, consent or other communication takes effect from the time it is received

unless a later time is specified in it.
12.3 Time of Posting

A notice that is posted is deemed to be received 3 days after posting (7 days if posted from

overseas).
12.4 Governing law and jurisdiction

This Agreement is governed by the law in force in Queensland and each party irrevocably
and unconditionally submits to the non-exclusive jurisdiction of the courts of Queensland

and courts of appeal from them.
12.5 Severability

If the whole or any part of a provision of this Agreement is void, unenforceable or illegal in
ajurisdiction it is severed for that jurisdiction. The remainder of this Agreement has full force
and effect and the validity or enforceability of that provision in any other jurisdiction is not
affected. This clause has no effect if the severance alters the basic nature of this Agreement
or is contrary to public policy.

12.6 Costs

Each party agrees to pay their own costs in the negotiation, preparation and execution of
this Agreement.

(a) The Manager must pay:
()  any stamp duty (including penalties and fines) assessed on this Agreement;

(i) The reasonable legal and administrative costs of the Body Corporate of and
incidental to any application made to the Body Corporate under clause 9 (and
irrespective of whether the Body Corporate shall approve or decline the
proposed assignment).

12.7 Exercise of Rights

A party may exercise a right, power or remedy at its discretion, and separately or

concurrently with another right, power or remedy. A single or partial exercise of a right,
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power or remedy by a party does not prevent a further exercise of that or of any other right,
power or remedy. Failure by a party to exercise or delay in exercising a right, power or

remedy does not prevent its exercise.
12.8 Waiver and Variation
A provision of or a right created under this Agreement may not be:
(a) waived except in writing signed by the party granting the waiver; or
(b) varied except in writing signed by the parties.
12.9 Further Assurances

Each party agrees, at its own expense, on the request of another party, to do everything
reasonably necessary to give effect to this Agreement and the transactions contemplated
by it, including but not limited to, the execution of documents.

12.10 Antecedent Breaches

The expiry or termination of this Agreement does not affect the rights of either party for a
breach of this Agreement by the other party before the expiry or termination as the case
may be.

12.11 Remedies Cumulative
The rights, powers and remedies provided in this Agreement are cumulative with and not

exclusive of the rights, powers or remedies provided by law independently of this Agreement.

13. GUARANTEE

13.1 Terms of Guarantee

In consideration of the Body Corporate, at the request of the Guarantors, entering into this
Agreement, the Guarantors hereby agree with the Body Corporate as follows:

(a) The Guarantors guarantee:
()  performance by the New Manager of its obligations under this Agreement; and

(i)  payment of all loss and damage recoverable by the Body Corporate from the
Manager.

(b)  This guarantee extends to claims by the Body Corporate:
(i) for damages for breach; and

(i)  for the Body Corporate’s reasonable legal and other expenses of seeking to

enforce the obligations of the Manager and the Guarantors
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on a full indemnity basis.
(c) Where more than one person executes this guarantee:

(i)  the term Guarantors in this clause refers to each of the Guarantors and to all of
them;

(i)  their obligations as Guarantors are joint and several;
(i) the Body Corporate may enforce this guarantee against all or any of them;
(iv) any notice or demand may be served on all of them by serving any one of them:
(v) this guarantee remains binding on the other Guarantors even if:
(A) any Guarantor fails to execute this Deed;
(B) this guarantee is not binding on any Guarantor;

(C) the Body Corporate shall release any Guarantor from liability under this

guarantee.

(d) This guarantee is not discharged and the Body Corporate’s rights against the
Guarantors are not affected by any of the following:

(i)  the granting of any indulgence or extension of time by the Body Corporate to
the Manager or to the Guarantors;

(i) the Body Corporate’s failure to enforce covenants under the Agreements

against the Manager;

(i)  the total or partial release of liability of the Manager or of one of the Guarantors
by the Body Corporate;

(iv) the variation of any provision of the Agreement between the Body Corporate

and the Manager without the Guarantor’'s consent;

(v) the winding up of the Manager or the death or bankruptcy of one of the

Guarantors; and
(vi) the disclaimer of the Agreements following the Manager’s insolvency.

(e) Inrespect of any payment made by or on behalf of the Manager under the Agreement
which is void or is voided for any reason, the Guarantors shall remain liable under the

guarantee as if that payment had not been made.
13.2 Guarantor to Pay Outstanding Money

The Body Corporate is entitled to require the Guarantors to pay to the Body Corporate any
outstanding money or other amount to compensate the Body Corporate for any loss or
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damage without the Body Corporate having made any claim or instituted any proceedings

against the Manager in respect of such monies.
13.3 Indemnity

As a separate and independent obligation and for the consideration referred to in this Deed
the Guarantors hereby indemnify the Body Corporate from all claims suffered or incurred
by the Body Corporate by reason of the Manager’s default in observing or performing the

Manager's obligations under this Agreement.
13.4 Obligations not Merged

The obligations of the Guarantors will not merge or be deemed to merge in any judgment
obtained by the Body Corporate against the Manager.

13.5 Unenforceable Terms

If any term of this Agreement is not enforceable against the Manager as principal (whether
by reason of any legal limitation, disability or incapacity or otherwise) the Guarantors will be
responsible under this guarantee as though the Guarantors were solely or principally liable

as the Manager under the Agreement.
13.6 Waiver in Favour of Body Corporate

The Guarantors waive (in favour of the Body Corporate) any right to or interest in the estate
or assets of the Manager and any other person’s estate or assets so far as necessary to

give effect to anything contained in this guarantee.
13.7 Extension of Agreements

The obligations of the Manager the performance of which are hereby guaranteed include
any obligations arising during any extension or renewal of this Agreement for as long as the

Manager remains the Manager under this Agreement.

14. SURRENDER OF EXISTING AGREEMENTS

14.1 Surrender

Subject to clause 14.2, the rights and obligations of the Body Corporate and the Manager
under the Caretaking Agreement and Letting Authority both dated 23 August 2004 (Existing
Agreements) shall terminate as at the Commencement Date and, after that date, the
parties shall have no rights or claims against each other under the Existing Agreements.

14.2 Remuneration

Upon termination of the Existing Agreements in accordance with clause 14.1, the Body

Corporate shall continue to be liable to the Manager for any outstanding remuneration

SM H Caretaking and Letting Agreement — Shafston Towers CTS 5660 Page 18

20181159_007.docx



payable to the Manager in accordance with the Existing Agreements prior to the
Commencement Date.
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SCHEDULE A - MANAGEMENT DUTIES

1. CARETAKING
Cleaning and Maintenance
1.1 The Manager must as reasonably required:

(a) clean the Common Property and any Body Corporate assets and assist the Body
Corporate to ensure they are kept clean and maintained in good order and condition
and to the standards notified by the Body Corporate from time to time;

(b) mow the lawns on the Common Property (excluding any exclusive use areas or
private yards of Lots) and any footpath lawns as required and assist the Body
Corporate to ensure that the gardens are maintained in good order and condition
(excluding the pruning of hedges, which shall be separately carried out by a contractor
engaged and paid for by the Body Corporate);

(c) carry out maintenance tasks appropriate for a handyman but excluding those tasks

normally carried out by a skilled contractor or that require specialist equipment.

1.2 The Manager must keep the Body Corporate informed about the condition of the Common
Property and the Body Corporate assets. If skilled contractors are required to maintain or
repair the Common Property or Body Corporate assets, the Manager must obtain quotes
and make recommendations to the Body Corporate for the engagement of an appropriate
contractor. The Manager must only engage a contractor with the approval of the Body
Corporate. The Manager must supervise any contractors and report to the Body Corporate
on their work.

1.3 As far as possible, the Manager must ensure that the duties are carried out Monday to
Friday at times and in a manner that will have the least effect on the use of the Common
Property by Residents.

Purchase of materials and equipment

14 The Manager must advise the Body Corporate about the purchase and maintenance of
materials and equipment required for gardening, and cleaning and maintenance of the
Common Property. The Manager must investigate, and advise the Body Corporate of,
appropriate suppliers of materials and equipment, having regard to the quality and value of
the materials and equipment.

Defects, breakdowns and losses

1.5 The Manager must regularly inspect the Common Property, the services and equipment
used for the Common Property, and the personal property of the Body Corporate. Any
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defects, breakdowns and losses (for example, pest problems) must be reported to the Body
Corporate.

1.6 If the Body Corporate has any maintenance contracts then the Manager must:
(@) notify the relevant contractor of defects or breakdowns; and

(b) as far as reasonably possible, monitor the performance of the contractors to
determine whether defects and breakdowns notified to them are repaired and the

maintenance contracts are fulfilled.

Fire Safety

1.7 The Manager must ensure that fire safety requirements are notified to all occupants of the
Complex.

1.8 The Manager must monitor the Body Corporate's compliance with fire safety regulations

and carry out any mandatory inspections of fire safety equipment. Any lack of compliance
must be notified to the Body Corporate.

1.9 Where possible, the Manager must as soon as possible remedy minor breaches of the fire
safety regulations. Where major works are required the Manager will only be responsible
for arranging quotes and for advising the Body Corporate on any such major works.

Garbage removal
1.10 The Manager must manage the garbage removal facilities of the Complex and:

(a) must do its best to ensure that the garbage collection areas are kept clean and free

of vermin; and

(b) advise the Body Corporate on appropriate arrangements for the removal of garbage,
including getting quotes and negotiating garbage removal contracts when asked to do

so by the Body Corporate; and
(c) monitor the performance of garbage removal contracts; and

(d) monitor whether occupants of the Complex are properly using the garbage removal
facilities and report any breaches to the Body Corporate; and

(e) on the relevant collection days, take all garbage bins to the Council-nominated
collection point on the Common Property.

Safety procedures

1.11 The Manager must advise the Body Corporate about procedures necessary and do its best
to ensure the safety of people on the Common Property.

1.12 The Manager must do its best to ensure that the duties are performed in a safe manner.
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By-laws
1.13 The Manager must monitor compliance with the By-laws by all persons bound by them and:

(a) as far as possible prevent breaches of the By-laws and notify the Body Corporate of
any breaches of the By-laws that become known to the Manager; and

(b) notify the Body Corporate of serious or persistent breaches of the By-laws and where
directed by the nominee of the Body Corporate notify the police or any security service
engaged by the Body Corporate.

2, BUDGET PREPARATION

21 The Manager must give the Body Corporate reasonable assistance in the preparation of
annual budgets.

2.2 A reasonable time before each annual budget is to be prepared, the Manager must advise
the Body Corporate of the Manager's estimate of the costs for the next financial year of the
Complex of those areas under the control or supervision of the Manager.

3. RECORDS

3.1 The Manager must keep records of:
(a) compliance with fire safety regulations and other safety requirements;
(b) the performance of all maintenance contracts for the Complex; and

(c) the purchase and use of materials and equipment required for gardening and the

cleaning and maintenance of the Common Property.
Daily log
3.2 The Manager must keep a daily log of all relevant matters occurring in the Complex.
Reports to Body Corporate

3.3 The Manager must assist the Body Corporate by providing reports of significant problems
with the Complex, activities of the Body Corporate that are under the control or supervision
of the Manager, and relations with occupants of the Complex and owners of Lots.

Key register

3.4 The Manager must maintain a key register.
4. SPECIFIC MANAGEMENT DUTIES
4.1 The Manager must carry out the following cleaning and ground maintenance of the

Common Property on a daily basis Monday to Friday or, if daily attendance is not required

in a particular instance, as reasonably required:
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Grounds

(a) clear surrounds of leaves and rubbish;

(b) empty rubbish bins and smokers’ receptacles;

(c) water as required plants, shrubs and planter boxes (may or may not be covered by
automatic sprinkler);

(d) check all access paths and sweep as necessary;

(e) align chairs and sun lounges;

()  switch ground lights not on timers on and off as required:;

(9) check all ground and garden lights are working and clear of plants/shrubs;

Pool & Spa

(h) vacuum and skim pool;

() empty skimmer baskets as required:;

(i) empty filter basket in plant room;

(k) check pumps and filters;

() testthe chlorine levels and the PH levels;

(m) add chemicals as necessary;

(n) clear debris and litter,

(o) ensure plant and change room are kept clean and tidy;

(p) testrun the spa pump and blower;

(@) plant room to be kept locked when not in use;

(n

ensure signage regarding Pool Rules and Resuscitation are clearly displayed:;

Toilets, showers and barbeque area

(s)
®

(W)
v)
(W)
()
v)

inspect areas and pick up any rubbish;

dispose of garbage in receptacles and re-line bins as necessary;
wipe down surfaces;

re-stock consumable supplies as necessary;

wipe down outdoor furniture;

check barbeque has been left clean after use;

clean off all fats and greases as required;
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Main Foyer

(z) inspect areas and pick up any rubbish;

(aa) tidy furniture and wipe down as necessary;

(bb) spot clean floors as necessary;

(cc) sweep/mop using detergent and/or disinfectant;

(dd) use air freshener when necessary;

All Lobbies

(ee) Pick up rubbish;

(f)  Check emergency and ordinary lighting and replace faulty tubes/bulbs;
(gg) Clean garbage chute doors and check for malfunction;

(hh) Clean lift panel;

Remove marks on unit and lift doors as required;Lifts and hallways

(i)  Pick up rubbish;

(i) Spot clean as necessary;

(kk) Clean lift interior with suitable cleaner;

(I Replace faulty light bulbs as necessary;

Car Park

(mm) check complete car park area, pick up any rubbish, empty all rubbish bins;
(nn) check all lighting, including emergency lighting and replace tubes as required:;
(o0) check function of roller grille to ramp;

(pp) keep recycling bins area tidy;

(qq) check emergency exit doors are clear and working;

(rr)  keep all plant rooms clean and locked;

(ss) check temperature levels of hot water system:;

(tt) check display lights on hydrant panel for faults;

Footpaths and Access

(uu) sweep or blow area clean, remove all rubbish:;

Garbage bin area
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(vw) place wheelie bins or industrial bins at collection points for Council collection:
(ww) sweep out and clean garbage bin area as necessary;

(xx) after garbage collection by Council replace bins in garbage bin area.

Tennis Court

(yy) clear surface of tennis court of leaves and rubbish;

(zz) empty rubbish bins as necessary; and

(aaa) check height of net and adjust as required.

4.2 The Manager must carry out the following cleaning and ground maintenance of the
Common Property on a weekly basis or, if weekly attendance is not required in a particular

instance, as reasonably required:

Grounds

(a) sweep or blow all pathways and hose or mop clean;

(b) hose clean and scrub where necessary all outdoor furniture to remove dirt stains;

(c) cut grass and trim edges including all footpaths adjoining lots. All clippings are to be
mulched and spread on garden beds;

(d) weed lawns and gardens as necessary;
(e) report any repairs/replacement requirements;

()  trim hedges with a fall height less than 2 metres and arrange a registered WH&S
contractor at the Body Corporate’s cost for hedges or gardens that are at a fall height
over 2 metres off the ground;

Main Foyers and front entrance

() Sweep and mop floors;

(h) water plants, remove any fall, wipe planters;

()  clean window and doorframes, letterbox facings, intercom panel and light fittings:
() clean glass front of Fire Panel Cupboard

(k) dust/wipe and clean furniture

All lobbies on all floors

()  dust ledges and remove marks on unit and lift doors as required:;

(m) vacuum carpets and fire hose reel;

Garbage Bin Area
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(n) clean Common Property rubbish bins as necessary;
(o) clean bin areas as necessary;

(p) wipe clean all door surfaces as necessary; and
Pool & Spa

() have pool water tested (keep record on site);

() clean out plant room

Car Park

(s) clean all common areas, entry/exit ramps to street level;
(t) clean dust off water pipes and clear grates/drains;
(u) check function of exhaust fans;

Basement Plant Rooms

(v) sweep/hose as necessary,

(w) disinfect garbage room;

Fire Safety

(x) ensure testing, as per contract is carried out;

(y) remove dust from handrails;

(z) keep fire stairs free of rubbish

4.3 The Manager must carry out the following maintenance work on the Common Property on
a fortnightly basis or, if fortnightly attendance is not required in a particutar instance, as

reasonably required:

Grounds

(@) grounds to be inspected - slashed or mowed as necessary;

(b) clippings and rubbish removed;

(c) water lawns and gardens;

(d) ensure the grounds are maintained in a neat and tidy condition; and

4.4 The Manager must carry out the following cleaning and ground maintenance of the
Common Property on a monthly basis or, if monthly attendance is not required in a particular

instance, as reasonably required:

(@) arrange the trimming of hedges by a contractor approved and paid for by the Body
Corporate;
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(b)
(©
(d)
(e)
(f)

fertilise all lawns and gardens (seasonally);

check condition of soil and gardens and replenish if necessary;

spray control chemicals to prevent damage to the plants from insects, pest, blights;
treat lawns seasonally for eradication of bindi, clover and other weed growths:

arrange, at the cost of the Body Corporate, to replace sections of turf as necessary
(damaged by oils, wear etc);

Visitor Car Parks

)

if permitted by relevant local or State laws, hose down all common areas and entry to
street; and

Footpaths and Access Roads

(h)

if permitted by relevant local or State laws, hose down all footpaths and access roads.

4.5 The Manager must, as reasonably required:

(a)

(b)

(©)

(d)

(e)

implement preventative measures to protect the Common Property, the Scheme Land
and any assets of the Body Corporate from general weather and storms (for example,

tying down loose objects when a storm is forecast);

supervise the behaviour of the occupiers of Lots and do its best to ensure compliance
with the By-laws and the community management statement of the Scheme;

supervise the use of any easements, licence or exclusive use rights granted to or by

the Body Corporate;

report to the Body Corporate any persistent breaches of the By-laws, the community
management statement of the Scheme, and any easements, licence or exclusive use

rights granted to or by the Body Corporate;

ensure the interior of lifts are covered with protective material when residents are
utilising the lifts to move furniture or other large items and remove the protective
material as soon as practicable once the movement of furniture or other large items

is complete.

46 The Manager must inform the Body Corporate and owners and occupiers in the Scheme of

the Manager’s contact details by way of a sign in a prominent place within the Scheme
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EXECUTION

Executed as an Agreement,
BODY CORPORATE

THE SEAL OF BODY CORPORATE FOR
SHAFSTON TOWERS CTS 5660 was hereunto

Affix Body Corporate Seal here

)
)
affixed in accordance with s192 of the Body )
Corporate and Community Management )
(Standard Module) Regulation 2008 in the )
presence of: )

)

*Chairperson!Seci‘étary Committee Member
4 g /
! . , 1 .
(ALAN  [AALANDS Colette Chesder
(Print full name of Chairperson/Secretary) (Print full name of Committee Member)

* The Body Corporate seal must be attached in the presence of at least 2 committee members, one
of whom must be the chairperson or secretary and the committee members must sign as witnesses
to the sealing of the document

MANAGER

EXECUTED by ROYJOY PTY LTD ACN 089 )
526 616 in accordance with Section 127 of the )
Corporations Act 2001(Cth) )

)

)
S, -~

Directof/Secreta Director -
CHRISTOPHER ROY LONGDEN LYNNE JOY LONGDEN
(Print full name of Office Holder) (Print full name of Office Holder)
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GUARANTORS

SIGNED SEALED AND DELIVERED by the said )
CHRISTOPHER ROY LONGDEN
in the presence of: )

&

Adifft Independent Witness

P Pries

Full name of Witness

SIGNED SEALED AND DELIVERED by the said )

LYNNE JOY LONGDEN ) g
in the presence of: ) Q&qu\&«\_
Q)

Adtilt Independent Witness

e D ic)

Full name of Witness
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